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earn-service.com

Active in Take-back and Recycling since 2005

Fully-outsource to EARN with one central point 
of contact for compliance with WEEE, Batteries, 
Packaging and Textiles Regulations in Europe 
and beyond

Active contribution to international R&D projects, 
industry conferences and input to development 
of Directives, Regulations and Standards

Managed compliance Research & Development

+25 years of experience in take-back and 
leading-edge recycling of waste materials 
through pan-European partner network

Recycling know-how
Broad expertise on European and rest-of-
�^�V�Y�S�K���,�7�9���J�V�T�W�S�P�H�U�J�L���H�U�K���J�V�\�U�[�Y�`���Z�W�L�J�P�Ä�J��
requirements

Global expertise



EARN Elektroaltgeräte Service GmbH

EARN Service Ltd

EARN Treatment Facilities:

Renewi

Indumetal

Electrocycling

Austria

Belgium

Bulgaria

Croatia

Czech Republic

Denmark

Estonia

Finland

France

Germany

Greece

Hungary

Ireland

Italy

The Netherlands

Norway

Poland

Portugal

Romania

Slovakia

Slovenia

Spain

Sweden

Switzerland

Turkey

UK

renewi.com

indumetal.com

electrocycling.de

Our European LocationsT E X T I L E S
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Managing Director, 
EARN Service GmbH 
and EARN Service Ltd

Kai Kramer

Take-back services

Sascha Lange

Take-back services

Benjamin Schicht

Take-back services

Jens Sievers

Your 
team



S E RV I C E  LT D

General Manager

Management Assistance 
& Data CoordinationHoward Stimpson

General Manager

Kai Kramer

Linda Janke

Bob Watling Sascha Lange

Benjamin Schicht

Jens Sievers

Michaela Bright
EARN Service Ltd

Julia Buchwald

Artur Hermann

Abigail Grun

Jessica Reinert

Nadine Neumann

Fabian Schauzu

Compliance Service
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& Accounting)
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Dr. Sven Grieger
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Germany and UK
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+4,000  
EPR reports processed (2023)

+4,700  
Invoices paid on behalf of clients (2023)

+17,500,000 kg  
WEEE collected and treated (2019 - 2023)
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Our Take-back and Recycling services

Providing tailored take-
back and recycling 
solutions for WEEE and 
Batteries (all over Europe 
and Rest-of-World) through 
EARN treatment facilities

Take-back + 
recycling

Cloud-based WEEE 
and Batteries order 
processing with 
unique EARN software 
solutions, earnTool, 
b2cTool and ER24

Software 
Solutions

Checking and paying 
EARN partner recycling 
invoices and passing 
these costs to you, the 
producer in a single 
consolidated invoice

One invoice  
Services

Providing legally  
�Y�L�X�\�P�Y�L�K���Ä�U�H�U�J�P�H�S��
guarantee for B2C 
WEEE producers 
(Germany)

Financial
Guarantee

Administration of B2C 
take-back and recycling 
requests from stiftung 
ear according to 
Manufacturers’ WEEE 
obligation (Germany)

B2C Admin 
Services
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Take-back Solutions

earnTool - Business-to-Business (B2B) solutions covering entire European 
market plus Rest-of-World (ROW) locations (ROW organised upon request)  
  
 a. Pick up at producers / importing distributor collection points and treatment by EARN recycling partner 
 b. Option for B2B end-user customer to send smaller quantities of old equipment directly to EARN recycling 
     partner using shipment solution 

Business-to-Consumer (B2C) solutions covering the German market  
  
 a. Pickup coordination from municipal collection points to treatment facilities (“Abhol-Koordination”) 
 b. Collection at / from local stores and treatment facilities  (Producer self take back /“Eigenrücknahme”) 
  
 

Elektroretoure24 (ER24) solution covering German market  
  
�.  Take-back solution for Online-Shop distributors of consumer electrical and electronic equipment

 1

 2

 3
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Our Extended Producer Responsibility Compliance Services

Single interface between 
you, the producer and EPR
Compliance Schemes/
Regulatory Authorities

One-stop

Authorised Representative 
(AR) solutions for producers 
without local subsidiaries 
across Europe

AR Solution

Managing country-
�Z�W�L�J�P�Ä�J���>�,�,�,�����)�H�[�[�L�Y�P�L�Z����
Packaging and Textiles 
producer registrations

Registration

�*�V�T�W�S�L�[�P�U�N���J�V�\�U�[�Y�`���Z�W�L�J�P�Ä�J��
reporting of put-on-market 
EEE, Batteries, packaging & 
textiles quantities

Reporting

Checking and paying 
compliance fees and 
passing these costs to you 
in a consolidated invoice

One invoice
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1. earnTool (take-back solution for 
Business-to-Business (B2B) WEEE)
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earnTool

EARN’s unique cloud-based solution to manage and 
communicate take-back requests of old obligated WEEE, 
Industrial Batteries, Starter, Lighting and Ignition (SLI) Batteries 
and Electric Vehicle Batteries for several hundred producers 
across single dedicated platform.

Since 2005, earnTool has allowed producers, including OEMs 
(and their end-user customers if required) to request WEEE 
and Batteries take-back and recycling via online order form.

WEEE returned to in-country EARN recycling partner for 
treatment.
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Storage hardware destruction services

Tailored solutions for producers (including storage 
hardware destruction services) negotiated by EARN and 
provided by EARN recycling partners across Europe

Destruction services are GDRP compliant and use ADISA 
�J�L�Y�[�P�Ä�L�K���Z�V�M�[�^�H�Y�L�����P�U�J�S�\�K�P�U�N

�*�V�Z�[���L�\�L�J�[�P�]�L���H�Y�Y�H�U�N�L�T�L�U�[�Z���J�H�U���I�L���V�Y�N�H�U�P�Z�L�K���^�P�[�O���V�\�Y��
�W�H�Y�[�U�L�Y���Y�L�J�`�J�S�L�Y�Z���Z�\�I�Q�L�J�[���[�V���J�V�U�Ä�Y�T�H�[�P�V�U���V�M�!

• Countries in question

• Anticipated volumes

• Pick-up location(s)

• Collection frequencies
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2. b2cTool (take-back solution 
for Business-to-Consumer 
WEEE in Germany)
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TRANSPORT / 
TREATMENT

DOCUMENTATION

WEIGHT NOTE

INFO:
FULL CONTAINER

1

FORWARD “EAR CODE”
PICK UP ORDER 
(& SET UP ORDER) 
FIRST PROVISION ORDER

3

REPORTING
7

INVOICING INC.
DOCUMENTATION

“EAR CODE” E.G. 4XZR
PICK UP ORDER (& SET UP ORDER) 
FIRST PROVISION ORDER

2

8PROVIDES
CONTAINER 

5

6
INVOICINGCOLLECTION AND

RECYCLING (&
REPLACEMENT)

5

CONTACT FOR 
COLLECTION

4

B2C (Pickup coordination)

Municipal
Collection Point

Recycling 
Partner

Client (B2C 
Producer)
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3. Elektroretoure24 (ER24)
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Elektroretoure24 (ER24) https://www.elektroretoure24.de/

Take-back solution that enables Online-Shop 
distributors (“ER24 client”) of consumer equipment 
�V�U���[�O�L���.�L�Y�T�H�U���T�H�Y�R�L�[���[�V���M�\�S�Ä�S�S���[�O�L�P�Y���>�,�,�,���[�H�R�L��
back obligations in accordance with Section 17 of 
the German ElektroG (WEEE Regulation) 

 • Small devices (Categories 5 & 6) sent by 
    consumer directly to EARN partner recycler 
    via parcel return solution

 • Large devices (Categories 1, 2 & 4) sent via 
    collection organised by EARN
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Elektroretoure24 (ER24) 

The ER24 client (the distributor) has their own 
dedicated Landing Page on ER24-Tool

 • The client (the distributor) includes a link 
    to their dedicated ER24 Landing Page on 
    their webstore

 • The client (the distributor) / consumer (the 
    distributor’s customer) completes order form 
    (a shipment label or collection order)

Invoices paid by EARN and reinvoiced to the client 
(the distributor)

Annual statistics report on collection to German 
Regulatory Authority (stiftung ear) completed by 
ER24 Key Account Manager



COMPLETE 
TAKE-BACK FORM

1

PACK END-OF-USE
EQUIPMENT

3

INVOICING INC.
DOCUMENTATION

WEIGHT NOTE

RECYCLING 
CERTIFICATES

PARCEL LABEL (E-MAIL) 
E.G. 613787632070  

2

8

ARRANGE HAND 
OVER TO SUITABLE 
LOGISTICS PROVIDER

4

7
RECYCLING 
AND INVOICING

6
TRACKING & 
INVOICING

EARN RECYCLING PARTNER

SHIPMENT
5

Consumer

Elektroretoure24 (ER24) Parcel return solution for 
Categories 5 and 6 devices

Distributor
(client)

earn-service.com



earn-service.comEARN RECYCLING PARTNER

COMPLETE 
TAKE-BACK FORM

1

PROVIDE
DEVICE

5

INVOICING INC.
DOCUMENTATION

WEIGHT NOTE

RECYCLING 
CERTIFICATES

CHECK & ORDER 
CONFIRMATION

2

8

7
RECYCLING 
AND INVOICING

4
CONFIRM 
COLLECTION DATE

COLLECTION AND
RECYCLING

6

COLLECTION
ORDER

3

LARGE
DEVICE

Distributor
(client) /

Consumer

Elektroretoure24 (ER24) Categories 1, 2 & 4 devices solution

Distributor
(client)
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EARN Elektroaltgeräte Service GmbH  
Goslar, Germany

www.earn-service.com
+49 5321 683590

EARN Service Ltd  
Oxford, United Kingdom 
www.earn-service.co.uk 

+44 1865 538150

T E X T I L E S

Thanks, do you have any 
questions?

https://www.linkedin.com/company/earn-elektroaltgerate-service-gmbh

sascha.lange@earn-service.com 
benjamin.schicht@earn-service.com 
jens.sievers@earn-service.com
kai.kramer@earn-service.com


